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Step 1: Understand the 4 basic elements found in any great bio

1. It’s short. This is a bio (short), not a biography or book (long).

2. It’s selective. Don’t list your entire professional or personal history, no matter how tempting it may be.  
Save that for Mom and Grandma.

3. It’s specific. About:
 � What you do.
 � What you have done.
 � How you can help solve problems, issues, etc, that are relevant to your skills.

4. It lets your personality shine. People love to read about people.
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Step 2: Understand the rules of readability

Before you begin to write any document, including your bio, a short lesson in the rules of readability is in order. 
Why? Because no matter how great your bio sounds, it needs to be equally easy to read in order to fulfill its 
intended purpose.

Let’s examine readability in a little more detail. Look at the following (fictional) professional bio. 

How tempted are you to read this wall-of-text document in its present format? 

Version 1: Wall of text, minimal readability

James (Jim) Smith, Jr., is chairman of the board, president and chief executive officer of The Smith International 
Company. He has served as a member of the company’s board since 2015. Smith oversees the strategic 
direction of the Chicago-based, $6.5 billion computer company. With more than 52,000 employees, Smith 
International is the world’s largest manufacturer of computers and computer peripherals. Previously, Smith held 
the position as chairman of the board and CEO of Miller Computing, a $10 billion global technology company 
with leading positions in electronics, telecommunications, industrial, consumer and office products, health care, 
and other businesses. He joined Miller in 2015 after 19 years at the Hewlett-Packard Company. Smith joined 
Panasonic in 1982. There, he held top executive positions including president and CEO of Marketing; president 
of Marketing Asia-Pacific; president and CEO of Distribution and Control; Executive Vice President of Miller 
Capital, one of the world’s largest financial service companies; and president, Information Services. Prior to 
joining Miller, Smith worked at Procter & Gamble and McKinsey & Co., Inc. Smith is a director of Procter & 
Gamble and serves as a trustee of Brown University. He is the chair of the US-Europe Business Council, and 
he also serves on the board of the American Society of Corporate Directors. Smith is a board member at the 
American Academy of Arts and Sciences, a member of The Museum of the Arts Board of Trustees in New York, 
and is on the Southwestern Health Care Board, where he serves on the Appointment Committee.  

Watch what happens as we apply some basic rules of readability to Mr. Smith’s bio.
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Version 2: Improved and enhanced readability  

Differences: Spacing between paragraphs, bold text, bullet points

James (Jim) Smith, Jr., is chairman of the board, president and chief executive officer of The Smith International 
Company. He has served as a member of the company’s board since 2015. Smith, 65, oversees the strategic 
direction of the Chicago-based, $6.5 billion computer company. 

With more than 52,000 employees, Smith International is the world’s largest manufacturer of computers 
and computer peripherals. Previously, Smith held the position as chairman of the board and CEO of Miller 
Computing, a $10 billion global technology company with leading positions in:

 � Electronics
 � Telecommunications
 � Industrial, consumer and office products
 � Health care
 � Other businesses

He joined Miller in 2015 after 19 years at the Hewlett-Packard Company.  There, he held top executive 
positions including president and CEO of Marketing; President of Marketing Asia-Pacific; president and CEO 
of Distribution and Control; Executive Vice President of Granville Capital, one of the world’s largest financial 
service companies; and president, Information Services. 

Prior to joining Miller, Smith worked at Procter & Gamble, Inc. Smith is a director of Procter & Gamble and 
serves as a trustee of Brown University. He is the chair of the US-Europe Business Council, and he also serves 
on the board of the American Society of Corporate Directors. 

Smith is a board member at the American Academy of Arts and Sciences, a member of The Museum of the 
Arts Board of Trustees in New York, and is on the Southwestern Hospital Health Care Board, where he serves 
on the Appointment Committee.  

See how easy it is?

With very little effort, Mr. Smith’s bio is now much easier to read. Keep these simple rules in mind when writing 
your own bio and you’ll not only increase readership, but look great in print as well. (For additional information 
on readability, see the section in this e-book on Common Mistakes to Avoid.)
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Step 3:  Write a first (rough) draft 

Using an outline like this, write your first draft. Don’t worry too much at this point about everything being 
perfect, just get something down on paper. Some bios are more for personal use than professional, and vice 
versa. Many are a combination of the two. There’s no one right format. Choose one, or a combination of both, 
for your bio.

If the bio is for personal use…

Chris Brown (description of reason for bio). Chris currently works as a …

Chris built his first model airplane at age 5. Since then he has gone on to win several local and national awards 
for model airplane design.

Chris attended school at… before graduating from… in … He was an Honor Student, and member of the 
University’s Debate Team.

Chris a member of:
 � Model Airplanes Club
 � Local softball team
 � Big Brothers/Big Sisters

In his spare time, Chris enjoys hiking, skiing and snowboarding. Chris’s family includes mom Beth, dad Tom and 
sister Katie.

If the bio is for professional use…

Mike Harris is an advisor to the President’s Council on Physical Fitness.

His clients include the National Teachers’ Association and the Boys’ and Girls’ Clubs of America.

Mike is a member of the National Speakers’ Association and…

Mike graduated from Ohio State University in 1998 and received his Masters from Duke University in 1980.

Mike lives with his wife Judy and three children in Anchorage, Alaska, where his 9-dog bobsled team won the 
National Finals in 2016.
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Step 4:  Show your bio to a select few 

Be selective here. Don’t show your bio to all your friends or everyone in your department. Choose just one or 
two. Also:

 � Don’t prompt them. Do not ask if the bio is “good” or “bad”. Just say, “Can you read this for me and 
tell me what you think. Do tell them the purpose. Say “It’s my bio for (reason)”. 

 � Be prepared for criticism. When asked our opinion, most of us can’t help but oblige. Do, however, 
separate the relevant from the irrelevant.
• Relevant: It felt a little impersonal.
• Irrelevant: You spelled (word) wrong. Don’t worry, we deal with that later.

If relevant, incorporate these comments in Step 5.

Step 5:  Write your final draft

If the only comments you received in Step 4 had to do with punctuation or spelling, congratulations, proceed 
to Step 5. If you received other feedback that makes sense to you, re-write your bio accordingly. Don’t start 
from scratch! This is an editing exercise, not a reason to start all over. Chances are good just a few ‘tweaks’ 
here and there will do the job.
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Step 6:  Find a good proofreader

No matter how hard you try, it’s always best to let an objective third-party have a final look at your bio before 
distributing to the public. As great as your computer’s spell checker is, it usually can’t catch a ‘you’ that should 
be ‘your’, or a ‘then’ that should be ‘the’. So seek out someone who likes to write (they are out there!), or always 
seems to know how words are spelled, and ask them to take a look. Odds are they’ll be very flattered you 
asked, and will be happy to help out.

Note: It’s not too late to add my professional bio review/proofreading service to your order. If you’d like me to review 
your bio for you, just email me at jill@writeagreatbio.com and we’ll work it out!

Step 7:  Avoid these common bio writing mistakes 

An otherwise good bio can easily be impacted in a negative way by inadvertent, but common, mistakes that 
have nothing to do with content. Let’s take a look at a few.

Mistake #1: Poor font choice

Don’t be tempted to use fonts that may look pretty -- to you -- but hinder readability. Stick with the classics. 
Your readers will thank you for it. (And remember, not every computer has the same font choices. What looks 
okay to you could be completely incomprehensible to someone else.)

General rule of thumb: If you are writing for display on the internet, stick with a sans serif font, like this one. 
Many websites use either Verdana or Arial as a standard sans serif choice.

Why? Here’s what noted E-Commerce Consultant, Dr. Ralph F. Wilson, has to say on the topic:

“Common wisdom developed over centuries is that serifs, the little horizontal lines at the tops and bottoms of 
characters, make text easier to read. That is why nearly all books, magazines, and newspapers use a serif font 
such as Times New Roman or Bookman. The fallacy, however, is the assumption that serif fonts are easier 
to read in any medium. In fact, the computer screen is a much different medium than the printed page. The 
resolution is much less, about 72 dots per inch (dpi) for the computer screen vs 180 dpi or 300 dpi or even 
higher for printed matter.
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Mistake #2: Too many exclamation points!

It’s tempting! You’re excited about your bio! Especially that award you won in college! But using exclamation 
points to artificially generate interest or excitement is the lazy way out. If you find yourself relying on them, 
stop. Chances are good that simply adding a period will do just as well. 

Mistake #3: Trying to sound ‘smart’

Because this is your bio and it’s important to you that it sounds good, chances are good you’re going to be 
tempted to use words you wouldn’t normally use when talking to friends or co-workers. It’s tempting for all of 
us, even professional writers, to use words and phrases that we think make us sound smart. But short words 
that form ‘muscular’ sentences are the trademark of any good writer. Words with multiple syllables rarely 
communicate as quickly or as well as shorter substitutes. 

Take a look at a few examples:

Instead of:  Try:

Accomplish  Carry out, do

Accurate  Correct, exact, right

Additional  More, added, other

At the present time Now

By means of  By, with

Establish  Set up, prove, show

Function  Role, work

In regard to  About, concerning

Most of the time Usually

Necessitate  Cause, need

Just to name a few. Review your bio for any words or phrases that could be more simple or direct, and watch 
what a difference it makes.
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Mistake #4: Sweating the ‘little stuff’

It’s easy to get wrapped up in the little stuff, like:
 � Should I use a comma, or a period? 
 � Should that be a colon or semi-colon? 
 � Is it okay to start sentences with “And” or “But”? (Answer, yes it is. It’s conversational. And despite 

what your high school English teacher may have told you, it is okay.)

My advice -- don’t sweat it! Write to be understood. Keep your sentences short and simple, and let the 
punctuation take care of itself. Your proofreader will point out any major errors, so don’t let concern about 
minor detail slow you down. This is your bio, it should sound like you.

Mistake #5: Bullet point syntax

In Step #2, I urged you to use bullet points to make your bio more visually appealing, and therefore more 
readable. But remember, every bullet point (or number, if you’re using those instead) must make sense in itself, 
when read from the beginning of the list.

My hobbies include: 
 � Sailing
 � Fishing
 � Hiking with friends
 � Decorating
 � Jogging with my dog, shorty

All correct.

My hobbies include:
 � I like to sail
 � Fishing
 � My friends and I like to hike
 � Decorating
 � Shorty, my dog, jogging with me  

First, third and fifth bullet points are incorrect.
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Easy, Fill-in-the-Blank Bio Templates

Remember, a bio is a short document, no more than one page, and a professional bio can be as little as four 
sentences. Regardless of length, make sure you follow the rules of readability outlined in Step 2, which will 
greatly increase the chances that people will actually read what you have written. 

Note: Most bios are written in third person (he/she) rather than first (I/me). There is no hard-and-fast 
rule, however, particularly for personal bios, which lend themselves just as easily to either format. Choose 
whichever feels right to you.

Sample Bio Template

(Name) is a ....................................................... (description of what you do) who helps/teaches/coaches/advises 
his/her clients/employees/customers on how to (describe what you do or what problem you solve.)

(Name) established his/her business in (year). Prior to that time (Name) spent (years) as a (prior job experience/
prior relevant experience).

(Name) offers programs for/products for/services for (range or type of clients), as well as (any other relevant 
products or services).

(Name) specializes in solving issues that directly affect (type of clients), and helping them achieve/maintain/
receive their desired goals. 

(Name) has (years) of experience in (field). He/She was recognized/awarded/named as (name of recognition) in 
(year) and continues to provide coaching/counseling/training to clients/customers/employees throughout/in 
(region/locale/company).

(Name) is a published author/editor/advisor to/for (name books or articles or group).

To contact (Name), please visit his/her website at (address) or email him/her at (email address).
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Sample Personal Bio Template

(Name, age), is a (description of talent/hobby/personal story). 

(Name) attended school at (Name of High School and/or College and/or other training history). 

He/She is a member of
 � List groups here 
 � Lists clubs here
 � List organizations here

(Add detail if relevant. Did you start the group? Are you a President or Past-President?)

In addition to building model airplanes, Chris enjoys hobbies/interests/passions.

He is current employed by (name of employer) as a (job description), where he (list job duties or 
responsibilities).

Chris’s family includes (list family members, including pets).

That’s it. You’re done. If you’ve followed these 7 easy steps, you now have a bio that looks and sounds great. 
Congratulations! If you want to see how your bio compares to a few others that were written using this easy 
method, they follow on pages 18-40. 
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Bio samples written using the 7-step formula found in “How to Write a Great Bio”

Erica Parker

Erica Parker started playing the piano at age five. Since then she has performed in recitals, played 
professionally as a classical accompanist, jazz pianist, black gospel choir director and arranger.

Erica attended Cal State San Diego with a major in music composition. She graduated from the University of 
Redland with a BSBA degree, and San Diego State University with a Master of Library and Information Science 
degree.

Besides music, Erica enjoys reading and researching the capabilities of the brain, an interest she first developed 
when her brother suffered a stroke, and one which she now pursues in working with him on his recovery.  

Erica also currently works as a consultant to the North Virginia Stroke Association as a database designer.

She belongs to:
 � St. Mark’s Gospel Choir 
 � Association of Independent Information Professionals

In her spare time, Erica enjoys consulting with singers, traveling, yoga and cooking. Erica’s family includes 
husband Henry and five children. She has three sons: Norman, Howard and Marcus; and two daughters: Vivian 
and Janice.
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Jean Wright

For Jean Wright, the American Dream is alive and well.  A former candy store owner born in Flint, Michigan, 
Jean fulfilled her dream of working in the NASA Space Program in 2005, when she became an Aerospace 
Composite Tech for United Space Alliance -- the prime contractor for Space Shuttle Processing -- as a member 
of the Thermal Protection System Facility team at the Kennedy Space Center (KSC). She would be the last 
person hired in that position before the Shuttle program ended in 2006.  

As one of 15 women in this role, Jean and her co-workers, who dubbed their group, “The Sew Sisters,” were 
responsible for fabrication, assembly, disassembly, and repair of Thermal Protection Systems hardware. This 
involved using measuring equipment, medium-duty sewing machines, and intricate and physically-demanding 
hand stitching to produce items such as:

 � Gap fillers, which filled the space between shuttle tiles.
 � Dome heat shield blankets which were used for sound suppression and thermal protection around 

the three main engines.
 � Fibrous insulation blankets which were installed on the upper surfaces of the orbiter, and could with-

stand temperatures up to 1200 degrees.
 � Solid rocket booster parachutes.  

Jean currently works as a Docent at the Vehicle Assembly Building, educating and entertaining guests who take 
“up-close” tours given by the KSC. As a member of the NASA Speakers’ Bureau, Jean joins other engineers, 
scientists, managers and space professionals who represent the KSC and Agency at civic, professional, 
educational and other public events, and is one of an elite group whose members are “exceptionally qualified 
to discuss general and specific aspects of the activities, programs and related technology pertaining to 
Kennedy’s space flight programs”. 

She is also one of five space shuttle technicians selected to be part of an on-going video presentation at the 
Kennedy Space Center Visitor Complex, and new home of the Space Shuttle Atlantis. 

“People often ask me about the skills it took to do the work we did,” she says, “and I tell them we were as much 
artisans who worked with our hands as we were technicians or engineers. We loved our jobs, and felt honored 
to contribute to the most complex machine ever made by mankind.”

In 2012, Jean made a space shuttle-themed quilt that was chosen as one of only 15 quilts selected from the 
state of Florida to be part of an exhibit at the Ruth Funk Center for Textile Arts. After the exhibition ended Jean 
contributed the quilt to the Astronaut Scholarship Foundation, which raised at auction over $1000 to be used 
for STEM (Science, Technology, Engineering and Math) related college scholarships. In 2017, she was selected 
as the United Space Alliance Leadership Association Member of the Year.
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Jean and her husband, Edsel, married in 1974. As a navy wife for almost 25 years, she set up households across 
the United States for her family, which includes two daughters and one son, and now, two granddaughters, 
Raven and Alexa. In her spare time Jean enjoys quilting, quilt restoration, early space archive research, 
collecting space memorabilia, and showing her love for family and friends by baking “obscene” amounts of 
cookies and other goodies! Not surprisingly, she remains a firm believer in The American Dream.
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Mark Lampe

Mark Lampe obtained his MBA Degree with Honors in 2004, preceded by a Bachelor’s Degree in Business 
Administration in 1999, both from Incarnate Word University in San Antonio, Texas. Since that time he has 
used his strong oral and written communication skills to distinguish himself in a variety of high-profile, senior 
management level positions. 

Mark brings more than 15 years of professional experience in Business, Information Systems, Teaching, 
Mentoring, Project Management and Management to his current position as Senior Director, Communication 
Systems and Infrastructure at CPS Energy.

His list of qualifications and experience is extensive, and includes: 

Management Experience
 � Manage and develop business relations with City of San Antonio (COSA), Fire Department (FD), San 

Antonio Water System (SAWS), cellular service providers.  
 � Direct and manage various high profile and multi-million dollar projects. 
 � Manage and oversee various Project Management processes, activities and reporting compliance.  
 � Orchestrate employee work force.  
 � Motivate staff to meet or exceed planned goals.  
 � Plan and conduct training programs.

Civic and Volunteer Activities
 � St. Mark’s “Young Adult” support member
 � Volunteer for the Heidi Search Center, an organization which is dedicated to preventing child and 

adult abductions and locating missing persons by conducting community education programs, ad-
vocating community awareness, facilitating search and location efforts and offering assistance and 
referrals to those with missing loved ones nationwide

Mark and his wife, Adria, are long-time supporters of the Cystic Fibrosis Foundation, and participate each year 
in a local 5K Fun/Run. Their black lab, Maddie, always tags along.
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Clifton Guillory

Clifton Guillory loves to work with kids during the summer months in the City Park and Recreation/Beaumont 
Schools youth track club, assisting them to receive state and national recognition for their accomplishments.

Clifton attended school at Prairie View A & M University, jointly graduating with a degree in Civil Engineering 
and commissioned as a U. S. Army officer after being a distinguished Army R.O.T.C. Military Cadet. 

He is a member of:
 � American Legion Post 817 
 � Sons of the American Legion Squadron 817, Past Squadron Commander, Current 2nd District Com-

mander, Current 2nd Division Vice Commander 
 � 40/8 Voiture 312, Judge Advocate 
 � Prairie View A & M Alumni Association, Scholarship Committee, President Elect 
 � Region, State and National Association of Pupil Transportation, Past Region President 
 � Knights of Peter Claver 

In his spare time Clifton enjoys moderating the largest high school sports websites in the state of Texas, 
helping to promote student athletes across the country.

He is currently employed as a Transportation School Administrator with Beaumont Independent School District 
where he was an integral part of a team - with the help of state legislators - that successfully passed a seat belt 
law for school buses.

Clifton’s family includes his wife Judy, son Clayton and daughter-in-law Nicole, and son Kendall.
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Greg L. Homes 

Greg Homes has served as Director of Pharmacy at San Mateo Medical Center in San Mateo California 
since April 2016. In this capacity he manages and oversees the in-patient hospital pharmacy and the on-site 
ambulatory care pharmacy. He also coordinates all aspects of the 340B pricing program with three contract 
pharmacies throughout San Mateo County.

After graduating with a degree in Pharmacy in 1999, Greg completed a hospital residency in 2000.  Since that 
time he has been a pharmacy manager in various hospitals, ranging from:

 � small community not-for-profits
 � large corporate for-profits
 � multi-hospital non-profits. 

Prior to joining San Mateo Medical Center, Greg spent four years as a consultant and interim pharmacy 
manager. As Director of Pharmacy for SMMC, he is responsible for the organization and implementation of 
various in-patient and out-patient pharmacy programs to support the mission, vision and values of the Center.

Greg has been a member of the American Society of Health System Pharmacists, and serves on the Practice 
Managers Advisory group. He is also on the Board of Directors for the Western Alliance of Healthcare 
Resources (WAHR), which is made up of Amerinet member healthcare facilities in California and Nevada. 
Amerinet provides the unique opportunity to meet on a regional basis to network, share successes and work 
together to offer even more benefits and savings for their respective facilities.
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Dianna E. Mohr

Dianna E. Mohr has more than 25 years of professional experience in international economic development, 
including advocacy, public policy and developing strategic partnerships. She has worked with major 
corporations, governments, non-government organizations, and international organizations to find solutions 
for issues facing the developing world.

Dianna recently founded an internet-based company that creates awareness of artists and artisans from the 
developing world and promotes them to an international clientele. It helps artisans from around the globe 
generate sustainable incomes to:

 � support their families
 � improve their lives
 � continue their traditional craftsmanship
 � share their skills with the next generation.

Prior to starting her own company, Dianna served as the Director - External and Government Affairs & Public 
Policy at GlaxoSmithKline Biologicals (GSK Bio), the vaccine division of GlaxoSmithKline. She was responsible 
for setting policy priorities, developing strategic advocacy plans and designing company outreach positions. 

Before joining GSK Bio, Dianna worked for Fisher Scientific Worldwide as Director - Business Development; 
Rhone Poulenc as Director - International Finance; and Johnson & Johnson as an advisor.  Dianna also spent 
10 years at the Inter-American Development Bank, an organization that focuses on economic development 
in Latin America. During President Reagan’s first term, she worked for the Small Business Administration, the 
Department of Commerce and in the White House Office of Public Liaison.

Born and raised in New York City, Dianna is now based in Washington, DC. She received a BA from the 
University of Delaware and a MA from Indiana University.  



© 2020 Write A Great Bio Jill Townsend
20

Marci Lall

Marci Lall is a Weight Loss & Body Sculpting Specialist who coaches and teaches women how to decrease their 
body fat and increase their metabolism.

Marci has been active in the fitness industry as a personal trainer since 2012. Prior to that time he spent most 
of his time instructing and participating in karate classes, and sharpening up his skills in high school wrestling.

Marci currently offers weight loss and body sculpting programs for women, which include one-on-one training, 
group training, online training. In addition, he’s the head moderator at the Feminine Fit Institute, an online 
weight loss and body sculpting community for women.

Marci specializes in solving weight loss issues that directly affect women, and is passionate about helping them 
achieve their desired goals.

“Women work mighty hard at not only providing for their family but also making sure that chores are done, 
meals are cooked, homework gets done… the list can go on and on. It’s very rewarding for me to help keep 
these women fit and healthy so they’re able to accomplish their daily activities with ease, feel better about 
themselves and look amazing!”

Marci has extensive experience in personal training and coaching. A fitness ‘force of nature’ he is proud to say 
he:

 � was a host on the number one breakfast show in Toronto
 � writes numerous popular and informative fitness-related articles
 � has been used as a professional source on fitness and health in top magazines
 � contributes to dozens of health and fitness websites
 � continues to provide exceptional personal training services throughout Toronto. 
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Sam Patterson

Sam Patterson is an Optical Test Equipment Engineer at Raytheon Corporation, and also retains a position as a 
Public Outreach Specialist at the National Optical Astronomy Observatory (NOAO) at Kitt Peak, Arizona.

Sam’s educational background is extensive, and includes: 
 � Baltimore Polytechnic Institute; Baltimore, Maryland
 � United States Air Force; Precision Measuring Equipment School, Lowry AFB, Denver, Colorado
 � Baltimore County Police Academy; Towson, Maryland
 � Pima Community College; AAS, Tucson, Arizona
 � University of Phoenix; BSBAM, MBA; Tucson Campus, Arizona

Sam is an avid Amateur Astronomer, and member and Past Vice-President of the Tucson Amateur Astronomy 
Association (TAAA). He currently chairs the association’s Astro-Imaging Special Interest Group (ASIG), and 
hosts ASIG members monthly at his backyard observatory under the clear, dark skies of Vail, Arizona. 

At his Vail View Observatory, Sam, and his small team of ASIG members, successfully contributed differential 
photometry data during the March, 2017 Pluto occultation. Sam’s “Pro-Am” collaboration with his NASA 
scientist counterparts at Kitt Peak, McMath Solar Telescope underscored important science contributions that 
Amateur Astronomers can make in partnership with their professional counterparts.

In addition to observing and imaging the night sky, Sam is a Federal Aviation Administration (FAA) licensed 
Private Pilot, and enjoys photography, reading, and traveling with his lovely wife, Carol. Sam’s family also 
includes his son Gregory, daughter Kimberley, and his 4 grandchildren −  Miguel, Divine, Josiah, and Aiden. Sam 
and Carol also have two mischievous cats, Penelope and Winifred!
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Mike Griffith

Mike Griffith is Managing Director of Scotia Capital’s Head of Hedge Fund Relationship Management, based in 
London.

Mike joined Scotia Capital in December, 2015, where he started the global alternative asset business. After 
spending four years in Alberta, Mike moved to Ireland to lead the Credit and Equity Derivatives group, which 
focused on structured credit with the Hedge Fund community in London and Europe. 

With the bank’s continued focus on growing the alternative asset business, Mike was asked to become the 
Head of Hedge Fund Relationship Management (HFRM) in December 2016. In this capacity Mike manages 
global Hedge Fund relationships for the Bank, and acts, with his team, as primary point of contact for:

 � Trading
 � Financing
 � Investing in Hedge Funds. 

HFRM’s main objective is to enhance Scotia Capital’s relationships and overall business activity with the 
alternative asset sector, while building the lines of communication, co-ordinating business strategies and 
identifying cross sell opportunities between the different areas of the Bank. This mandate requires Mike 
and his team to meet with new HF clients on a daily basis in order to uncover new trading and partnership 
opportunities. Mike’s role also includes coordinating the Hedge Fund marketing efforts across various groups 
within the Bank. 

Outside of the office, Mike is an active participant in the Big Brother program in Toronto, and also contributes 
time and expertise to a program that sponsors young athletes at St Michaels College School in Toronto. He 
is a golf enthusiast, and is looking forward to supporting the participants from Canada who will participate 
in the Duke of York’s upcoming European Junior Championship in September.  Mike is a graduate of Queen’s 
University in Kingston, Ontario.
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Kim Johnson

Kim Johnson is a Founder and Managing Partner who brings more than 20 years of sales, marketing and 
management experience to Destination Club Advisor. Like her partners, she has been a part of the Destination 
Club Industry since its inception, and has enrolled over 100 members - 30% from referrals of existing members 
who are delighted with their decision to join a destination club. 

Educated at the University of Wisconsin-Madison, Kim grew up in Minnesota, and then moved ‘out West’  in 
1991. Kim’s prior sales and management experience include:

 � Director of Real Estate and Membership Sales, where she sold private country club memberships, 
fractional ownerships, new/existing homes and vacant lots to high net worth individuals from around 
the country. 

 � Sales Manager, where she:
• hired, trained and motivated a successful team of 24 outside sales representatives
• created product launches
• conducted on-going sales trainings meetings
• increased sales and product performance 25%, year over year. 

Director of Operations, where she developed, hired, trained and supervised 100+ employees in sales, 
accounting, customer service, inventory control, warehouse operations and event planning. 

Along with her partners, Kim is a top long-time performer at Private Escapes. In addition to her extensive sales 
experience, her area of expertise is member referral campaigns and member prospecting events. She is quick-
thinking and enthusiastic, and believes the best way to have a good idea is to have lots of ideas. Kim enjoys 
networking with good people, golfing, staying fit and celebrating success. 
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John Foster

James (“John”) Foster has served Laramie County as a Law Enforcement Officer for 25 years, under the 
authority of four distinguished Sheriffs since initially being hired by Sheriff Harrell Wood Reed in 1979. 

John began his career in law enforcement in 1980 as a volunteer Law Enforcement Officer in Tallahassee, 
Florida, under the authority of Sheriff Raymond Harris.  In 1989 John was hired by Sheriff Reed as a full-time 
road deputy, where he later became an investigator for Laramie County.  After Sheriff Reed retired in 1993, 
John continued to serve with Sheriff Bud Brown.  John later became the Chief Deputy for Sheriff Joe Bonner, 
where he served four years, until 2000.  After this, John once again had the opportunity to serve with Sheriff 
Reed as Chief Deputy until he retired in 2016.

With more than 35 years of experience in Law Enforcement,  John is confident he can serve as Sheriff with 
the necessary skills and expertise to not only enforce the law, but to bring a professional, fair and consistent 
leadership style to the his office staff, and all Laramie County citizens. 

Training/Certifications
 � Officer Standards/Minimum Standards
 � Florida Sheriff’s Basic Executive Training
 � Laser Radar Control
 � Breath Alcohol Testing
 � Crimes Against the Elderly and Disabled
 � Operational Response To Terrorism
 � Latent Print Development/Fingerprinting
 � Domestic Violence
 � Forensic Photography
 � Narcotic Identification and Investigation

John and wife, Debbie, have been married 35 years. Debbie has worked for the Florida Department of Health 
for 25 years, and is now a Supervisor in the Client Services Unit.  

They have one son, David, who graduated from Laramie County High School in 1997, and has now established 
a career as a Transmission Specialist.  David and wife Joannie have two children, Cassidy, 6, who attends W.R. 
Thomas School; and Cammie, 4, who attends the Laramie Early Learning Center.
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May E. Snowden

May Snowden, President and CEO of Snowden & Associates, has dedicated her entire career to uplifting and 
guiding top Fortune 500 companies, with consistent and impressive success leading ground-breaking initiatives 
and fostering long-term success across a broad spectrum of work with Corporate America.   

Snowden is a diversity and inclusion strategist, speaker, and leadership development executive coach. She 
educates corporations on how to:

 � Articulate a global diversity and inclusion vision
 � Develop a world-class strategy
 � Execute flawlessly 

These strategies focus on engaging employees, clients and suppliers to meet and win competitive challenges in 
the marketplace. 

Snowden has spent the last 20 years of her career in high-profile, senior management positions. She formerly 
was the Vice President of Global Diversity at Starbucks Coffee Company, where she led the development of 
the company’s global diversity strategies, which helped to establish Starbucks’ reputation as a global leadership 
company for diversity and inclusion.

Previously Snowden served as Chief Diversity Officer for Eastman Kodak Company, where she created the 
global diversity leadership team and the external diversity advisory group. She served as chief advisor to the 
CEO and senior management. This led to significant recognition from DiversityInc as one the nation’s leading 
specialists in diversity. 

Snowden has also held a number of executive positions in the telecommunications industry with budgets as 
large as $150M and a workforce of over 5,000. In her position as Executive Director of Diversity Strategy at 
U S WEST (now Qwest Communications), she provided leadership that resulted in the company receiving 
numerous awards for diversity results.

Snowden & Associates was established in 2017. After enjoying one year of retirement, she resumed guiding 
clients such as Creative Wealth Alliance, International Wealth Academy, and The Conference Board of NYC.   

Snowden is known as one of the leading experts in the diversity field. She is in high demand as a public speaker 
and is solicited by DiversityInc, and other magazines, for professional input. She is the recipient of numerous 
awards for her civic and community activities. 
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Some of her professional associations include the:
 � Executive Leadership Council
 � National Black MBA Association
 � Women’s Vision Foundation
 � National Hispana Leadership Institute

Snowden received her undergraduate degree in business from the University of Maryland at College Park, and 
holds a Master of Executive Business Administration and Master of Public Administration degrees from the 
University of Colorado at Boulder. She currently lives in Utah with her husband, Charles.
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Robert Allen 

Robert Allen is an experienced businessman who co-owns LUMA Resources and Allen Brothers Inc. with his 
brother Gary. Robert and Gary Allen have been business partners since 1986, when they inherited the roofing 
company their father, Don, started in 1950. 

As a boy growing up Robert spent his summers working for his father and learning trade secrets from the 
expert. By the time Don Allen retired and turned the company over to his sons he had built his roofing 
company’s name reputation up to the highest quality standard for workmanship in his industry. Robert 
remembers many long, hard summer days working with his father, who was known to tear down a job that 
was just finished because it wasn’t quite right. Robert said the first thing you’d see was the look on his face, 
then the words “Okay, boys now you can tear those shingles back off and put new ones back on and get them 
straight this time.”

After high school Robert spent two years attending community college, after which he transferred to Western 
Michigan University to pursue a career in aviation. He decided very quickly that this was not for him and ended 
up moving to Phoenix, Arizona to attend a small private Bible college where he finished his four-year degree. 

Robert stayed on three years after graduation to help with the mission outreach work of the Bible College 
before coming back to Michigan and once again joining the family business. 

Robert has been married to Nicole Allen for 26 years. They have three grown children who are all currently 
attending college. Robert and Nicole have attended the same church their entire married lives, where Nicole 
works as the bookkeeper. 

Over the past 22 years Robert has had to learn many skills to help make his two companies successful. He has 
focused primarily on:

 � Sales
 � Marketing
 � Business Management
 � Building strong and mutually beneficial relationships with the people with whom he does business. 

Robert has many hobbies outside of work and family, including playing tennis, fly fishing, scuba diving, upland 
bird hunting and gardening. He also takes pride in his talent for amateur photography.  
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Susan Fout

Susan Fout is the Director of Mental Health and Residential Health Facilities in the Licensure, Certification and 
Evaluation Commission for the Kansas Department on Aging.  

In this capacity, Susan has responsibility for survey activities for Intermediate Care Facilities for Mentally 
Retarded, Freestanding Assisted Living, Residential Health Facilities, Home Plus, Adult Day Care and Boarding 
Care facilities. She also oversees the Quality Review program for the Home and Community Based Frail Elderly 
Waiver, Senior Care Act and Older American’s Act.

Susan is a Registered Nurse and holds a BS in Human Resources Management. 

Her nursing background includes:
 � Oncology
 � Orthopedics
 � Pulmonary medicine
 � Occupational health
 � Public health
 � Long-term care

During her distinguished career, Susan’s job roles have included Director of Long-Term Care Services for the 
North Central Flint Hills Area Agency on Aging, and Human Resources Management for a long-term care 
company and an Italian Manufacturing Company. 

Personally, she has been a family caregiver for her 82-year-old mother, and 97-year-old mother-in-law.

Susan and her husband are owners of a small family business. She enjoys quilting, gardening, cooking and 
spending time with her 13 grandchildren.  
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Terry Moore

Terry Moore is a Realtor® with Avalar Austin Real Estate, where she advises her clients on real estate 
purchase and sale transactions. As an investor in real estate herself, Terry’s goal is to help optimize her clients’ 
transaction experience by maximizing profits and minimizing costs, whether buying or selling a home.  She 
understand the home buying and selling process is one of the most important, and possibly most stressful, 
periods in anyone’s life, and that her job is to make it as smooth – even exciting – as it possibly can be. 

In brief, she really cares about her clients finding and acquiring their dream home, however that process occurs.   

Terry brings over 22 years of legal and negotiating experience to her job, making her a seasoned and reliable 
advocate and troubleshooter on behalf of her clients, as well as being vigilant regarding potential liability 
concerns and contract issues. 

Terry’s offers a variety of services for buyers, sellers and investors, whether first-timers or ‘veterans’, as well as 
specializing in solving issues involved with distressed properties and how to work with buyers and sellers to 
bring these properties out of foreclosure.

Continuous education is extremely important to Terry. Because the marketplace changes rapidly, she is 
committed to staying on top of the latest innovations and information. Being a CRS - Certified Residential 
Specialist - is one of her proudest accomplishments. The CRS is the real estate industry’s most advanced 
“degree”, and an assurance that you’re working with one of the top professionals in the business. Only three 
percent of all Realtors® nationwide hold this designation. 

Other accreditations include:
 � e-Pro (Internet Professional)
 � ABR (Accredited Buyer Representation)

Terry is a member of the following organizations:
 � National Association of Realtors®

 � Austin Board of Realtors® 
 � Certified Residential Specialists
 � REBAC (Real Estate Buyer’s Agent Council) 
 � The Austin Junior Forum (Grants Committee) (website)
 � Austin Habitat for Humanity (Applications Committee)
 � VFW Post 5471 – General Douglas Macarthur-Vicente Lim Post (Lifetime Member)

Terry was recognized in 2003 by Vogue Magazine as one of the “Top Real Estate Woman in Texas”, where she 
was praised for her “unique blend of high-tech ingenuity, integrity, fun personality, attention to detail, and 
sincere emotional connection with her clients needs.”

In addition to volunteering for charitable organizations, Terry enjoys playing soccer, kickboxing, traveling, 
reading and spending time with her family, friends and dogs.
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Tim Flynn

Tim Flynn is a Senior Electrical Engineer for the ASI Group. ASI provides a broad range of comprehensive 
technical services to all water and wastewater users. These services range from civil engineering inspection of 
submarine structures to industrial wastewater treatment for the control of nuisance organisms such as zebra 
mussels, algae and biofilm.

Specialized services include:
 � industrial rope access
 � tunnel/pipeline inspections
 � underwater surveys. 

Flynn is currently part of the team designing an extremely long tether Remote Operated Vehicle (ROV) for 
tunnel inspections. He also currently works as a consultant to Perfect Fry Corporation designing electronic 
systems and embedded software (firmware). Perfect Fry’s countertop ventless deep fryers provide commercial 
deep frying without installing hoods and vents, often at substantial cost savings to the foodservice operator.

Before joining ASI Group, Flynn worked at CRC Evans Pipelines International in the Automatic Welding 
group as a Senior Electronics Engineer. Prior to that, he was the Director of R&D at RMS Welding Systems - a 
division of O.J. Pipelines. There he created and designed automatic welding systems and weld monitoring 
systems. 

Tim is a member of the IEEE/OES, and a member of the Marine Technical Society (MTS). He obtained his B.Sc. 
in Electrical Engineering in 1988 from the University of Alberta. While there, he performed the role of IEEE 
student liaison, and received, along with a partner, an IEEE award for their microprocessor-based wheelchair 
controller.

In his spare time, Tim enjoys working with video, boating (especially sailing) and designing an ROV with his 
youngest daughter. He and his wife, Julie, have four children. 
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Wayne Smith 

Wayne Smith is the co-founder and C.O.O. of New Hampshire’s Orca Technologies, where he oversees new 
product development and manufacture of underwater repellent devices. He is also founder and president of 
Scientific Divers Limited of New Zealand, a company that develops and produces underwater signaling devices 
for Scuba divers. 

Not busy enough, Smith is also owner/manager of the Art Ranch Limited NZ, a company specializing in 
production design of  T.V. commercials for the US and New Zealand markets.

He is a member of the:
 � Dive Equipment Marketing Association
 � Professional Association of Dive Instructors
 � IATSE film industry union in Los Angeles

In his spare time, Smith is an inventor and engineer who holds a patent on the Buddycall®, Scientific Divers 
primary product (www.buddycall.org).

He is also the lead researcher and designer of the Orca®, the new shark repellent device for Orca Technologies. 
In addition, he has worked for more than 35 years in the film industry − designing, art directing and creating 
special effects for some of the industry’s biggest companies and senior directors. 

Born and raised in Los Angeles California, he is now based in Auckland New Zealand, a country he first visited 
in 1992 aboard his 40-foot sailboat while on a sailing adventure where he crossed the Pacific Ocean. Having 
fallen in love with New Zealand, and has lived there ever since. 

An active Scuba diver who’s been diving for more than 40 years, he’s also a fanatical fly fisherman who enjoys 
diving, fly fishing and mountain biking with his two sons.
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Nora Ferrer

Nora Ferrer moved to the United States from Guatemala with her family in the late 1970s, eventually settling 
in Houston, where she earned full citizenship in 1994. After an early career in banking, Nora joined the City 
of Houston Plan in 1992. She served as Houston Office Manager for Nationwide Insurance. While working 
toward achieving financial licensing, Nora attended Houston Community College for General Studies with an 
emphasis in English. 

Nora’s bilingual ability has been a key attribute in the development of relationships with city government, 
management and employees. She enjoys serving the Houston community through volunteer work with local 
politicians and charities, and as a bilingual citizenship instructor for Spanish speaking Houstonians. 

Nora joined Great West Retirement Services as an Account Executive after they were awarded a five-year 
contract as the city’s new plan administrators in 2000. Since that time she has enjoyed a rewarding career 
helping GWRS provide excellent service to employees of the city of Houston. 

Nora and husband, Tony, have two teenage children, one dog and one cat!  Mother, brother and sister live close 
by. Most of her family still reside in Guatemala, but despite the distance, they remain close. Many childhood 
friends, too, remain an important part of her life.

Favorite charities include: 
 � Angel Flight – transports cancer patients world-wide to Houston’s MD Anderson Hospital
 � Club Cultural Mexico Bello – Oldest Hispanic cultural society in Houston
 � Hispanic Educational Center – Educational services

In her free time, Nora enjoys gardening, cooking, traveling and exercise.


